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Notes from the Editor

From the Editor
~Joan Elliott

Much has been said lately about the effects of social isolation
and the effects on various age groups; depression, increased
drug and alcohol abuse, divorce rate! Certainly, no one would
dispute the seriousness of the current situation but what about
focusing on the concept of resilience?
As members of the education community, if nothing else, we
are experts at being resilient: not finding out which grade/subject
we will teach until the first day of school, being declared surplus
and redeployed with little notice, fire alarms, lock downs, coded
warning messages to memorize, snow days, registers that didn’t
balance, computerized attendance, social workers, psychologists,
accommodations for coded students….Bring it on! We didn’t
merely survive, we thrived. Never a dull moment. That is what we
call resilient. And may I remind you of the common belief “those
who can’t do, teach”. Envy? Perhaps.
Acknowledging the seriousness of social isolation, and to further
foster resilience, your District 16 executive is planning ways to
continue to provide opportunities for interaction. Some ideas
involve the use of webinars where, at a specific date and time,
with preregistration, a topic would be presented. Perhaps having
Merit present on travel destinations, a presentation on wills,
estates and end of life planning, updating your iPad, computer,
iPhone, Zoom, Facetime skills. Covid fatigue is real and we can
do something about it.
The scope is endless so what we need is suggestions from
you, our members. We are all in this together. Read about our
clubs, enjoy the photos from the archives, stay connected and
look forward to tomorrow.
Heard on the street: If you’re refusing to wear a mask due to
concerns that your brain won’t get enough oxygen, it’s pretty
clear that ship has sailed.
Currently looking for volunteers for the position of
Communications Chair with responsibility for our
Newsletter and website.
If interested, please contact
Joan Elliott at zoriajoan@hotmail.com.
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President’s Message

President’s Message
~Barbara Antheunis

I hope you are well and staying safe as we head into Winter and climb up the
next peak of COVID-19 cases in our province. Thanksgiving is behind us; for
many of us, a very different Thanksgiving. Christmas and the Holiday season
lies ahead. It will be very different at my house with children and grandchildren
absent from the table. Just remember, this too shall pass and a more hopeful
Spring lies ahead with the good possibility of a vaccine that works. Since our
last Newsletter, the Executive has been busy on your behalf. We sent a letter to
many elected officials supporting the establishment of an Advocate for Seniors
in the province. I asked you to support this effort by writing as well. Many of you
did and I thank you very much. Four of our convenors are using Zoom to meet
monthly with members. Lone Smith, Chair of Membership, will be inviting new
members to a Zoom meeting on Jan. 20, 2021 to acquaint them with District
16 and its many offerings. Susan Weinart, our Political Advocacy and Pensions
Chair is in the process of contacting all of our members, 85 and older, by phone
as part of our counter-isolation strategy.
Your executive also had 4 of its members at the Annual General Meeting
and Forum which was held virtually by Head Office through Zoom. Three new
officers were elected to new 3-year terms; the 20/21 budget was finalized,
as well as a new Strategic Plan from 2021 to 2025 was adopted. The 3 draft
White Papers (Geriatric Healthcare, Environmental Stewardship and Seniors’
Strategy - see our last Newsletter p.17 or go to rtoero.ca/vibrant voices to see
the full reports) were wholeheartedly adopted and will guide the organization’s
work for the next 5 years.
Each district is urged to choose one of these areas and work towards
furthering some aspect of their chosen area each year. Your Executive would
like your input in choosing our area of emphasis for the coming year. An e-blast
will be forthcoming as to how you can participate in this decision. In the next
Newsletter we will let you know what has been chosen by the members and
how we plan to address this priority.
And lastly, we are still looking for a volunteer to take over the publication of
our Newsletter, as well as a reminder -if you don’t have an email registered with
Head Office- consider doing so as more and more important communications
are being shared through online means.
As always, thank you for being part of the RTOERO family and for allowing
us to serve you in District 16. You can always send any kudos or brickbats to
me at president16@districts.rtoero.ca. As well, letters to the Editor are always
welcome.
Be well and stay safe.
December. 2020
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First & Second Vice President’s Message

Reports of the First Vice-President
~Ruth Baumann

The Governance Committee has been working to organize the policies and procedures for
District 16 RTOERO and to align them with the draft Governance Document. We have made
considerable progress, and are currently working on bringing committee terms of reference and
structures into alignment, beginning with Awards and Recognition. The Committee (Joan Elliott,
Herb Stover, Lone Smith, Varla Abrams, and Ruth Baumann, with previous assistance from Kay
Jeffery) will be continuing with the rest of the standing and special committee in order to have a
draft of the policies and procedures for approval by the Executive no later than January 2021.
That way D 16 will have a complete governance document for the next Annual General Meeting.
The Governance Document requires membership approval, the policies and procedures require
Executive approval. Thanks to all for continuing to assist in this project!

The Holiday Season and The New Year
~Varla Abrams

Covid 19 continues as we head into the winter. There are many different holidays and
traditions that are celebrated throughout the end of November and December. We are a very
diverse community. Mawlid el-Nabi, Diwali, Hanukkah, Kwanzaa, Omisoka, Solstice, Zarathosht
Diso, Rohatsu and Christmas are some of the holidays being celebrated. Traditions and family
gatherings usually mark our holiday season. This year our holiday celebrations may look very
different. Some will be in person, while some will be zoom parties. To everyone, a very healthy,
peaceful and happy, holiday season. Let’s all wish for a great new year to come.
The New Year will allow us to begin to focus on those issues that are important to all of us as
educators, retired individuals and seniors. Currently, due to Covid 19, there are issues of need
in the education of our students. Many retired educators have stepped up to help and returned
to schools to support students. That need for our support has been recognized by the OTPP by
extending the allowed 50 days to 95 days. I know how very respected and very appreciated the
contributions of retired teachers are at this difficult time.
The new year offers us all at RTOERO an opportunity to address important issues as
seniors. Through strong, coordinated, self-advocacy our voices can make a real difference.
Seniors’ Strategy issues such as income security, universal pharmacare, social isolation and
aging at home all impact independence and health. Seniors’ Heath Care, including geriatric
training, healthy aging, long term care and elder abuse are highlighted by the health concerns
associated with Covid 19 and need to be addressed. Age is but a number and many of us know
that throughout our careers as educators we made a difference. Now, in our retirement, we are
part of a large, energetic and committed demographic. Together, in the new year, by getting
involved, we can continue to make a difference on these very important issues.
3
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RTOERO Board Decisions

Highlights and Resolutions

2020 Virtual Annual Meeting – October 20, 2020
Highlights
The following are the highlights from the Annual Meeting of RTOERO held on
October 20, 2020:
1.

Jackie Aird, Louise Guérin, and Bill Huzar were elected to the Board of
Directors for a three-year period.

2.

As a result of the election, the Board of Directors for the period
November 1, 2020 to May 31, 2021 is as follows:
Jackie Aird
Martha Foster
Louise Guérin
Martin Higgs
Bill Huzar
David Kendall
Claudia Mang
Gayle Manley
Rich Prophet

District 13, Hamilton-Wentworth, Haldimand
District 41, Elgin
District 44, Région du ciel bleu
District 36, Peterborough
District 47, Vancouver Island
District 20, Frontenac, Lennox and Addington
District 22, Etobicoke and York
District 3, Algoma
District 3, Algoma

3.

Given the limited ability to debate as a result of the virtual meeting
format, the motion regarding District Observers at Annual Meeings was
postponed until the next in-person Annual Meeting.

4.

As of June 1, 2021, the Governance and Nomination Committees will be
combined to form a single committee.

December. 2020
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Resolutions Passed at the Annual Meeting
By-Law Changes:
Several changes were approved to By-Law 2018-1, as follows:
I.

That 4.02 be amended by addition of “The Annual Meeting and
Special Meeting will normally be held in person, but where special
circumstances arise and it is deemed necessary by the Board,
may be held entirely by means of a telephonic, electronic or other
communication facility that permits all participants to communicate
adequately with each other during the meeting”

II. That Article 1.01 of By-Law 2018-1 be amended by the addition of
“with the exception of those appointed to the Benefits Committee
which shall commence November 1 and shall end October 31”
III. The following block of wording changes:
i.

That 4.05 be amended by substitution of “ninety (90) days”

ii.

That 4.05 d) be amended by the substitution of “abuses rights”

iii. That 4.05 e) be amended by the addition of “or contravenes
the Canada Not-for-profit Corporations Act (CNCA).”
IV. The following block of wording changes:
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i.

That 10.03 be amended by substitution of “Governance and
Nomination Committee consisting of three (3) individuals
appointed from the Board and four (4) Members elected at the
Annual Meeting. Once elected, these Members are not eligible
to run for the position of Director nor eligible to be appointed to
any other committee.”

ii.

That 10.03 be amended by the deletion of “The Board shall
appoint Directors to the Nomination Committee, unless
there are no Directors eligible to serve on the Nomination
Committee in which case the Board can appoint from outside
the Board.”
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RTOERO Board Decisions Cont.

V.

The following block of wording changes:
i.

That 21.01 be amended by the addition of “nor virtually
present”

ii.

That 21.01 be amended by the substitution of “sections 4.01
and 4.02 of this By-Law”

Districts:
•

That the budget for PSTO ($100,000) and the special grant
($10,000), with additional funds ($17,500), from reserves, be
combined on a trial basis for the next three years to support
“Community Grants” of $2,500 for all Districts.
District executives would select a recipient, from a group who
submitted an appliction for a grant, and submit the proposed grant
to the PSTO Committee for expeditious review and approval.

Audit:
•

That the firm of Deloitte LLP be appointed as RTOERO auditors for
the 2021 fiscal year.

Financial:
•

That the Annual District Grant Structure, as stated in Policies Article
9.02 (b), be approved.

Board of Directors:
•

That the new RTOERO Strategic Plan 2021-2025 be approved.

General:
1.

That the Agenda of the October 20, 2020 Annual Meeting be
approved, as amended.

2.

That the Minutes of the Annual Meeting, held on May 28, 2019 be
approved, as presented.

3.

That the Minutes of the Special Meeting, held on October 28, 2019
be approved, as presented.

December. 2020
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RTOERO 2021 Membership Fees

RTOERO 2021 Membership Fees
~Rich Prophet

The purpose of this letter is to provide an update about fee collection for 2021.
•

RTOERO membership fees have been simplified to improve the
membership experience and provide long-term financial stability for the
organization.

•

RTOERO continues to offer free membership until retirement – or in the
first year of joining for those who are already retired.

•

Members whose membership fee is paid through OTPP pension deduction
will receive notices in December and January, as part of their pension
statement.

•

Starting Nov. 16, members who pay by credit card or through
pre-authorized debit will be notified by email or mail.

•

Members who joined as free members and are paying the fee for the first
time will also receive an eblast to give them additional information.

•

We will be running a Member December campaign to support the fee
payment process. Members who switch to pension deduction will have
their 2021 membership fee waived. Members who switch from credit card
or cheque to pre-authorized debit or who pay by Dec. 31 will be eligible
for draw prizes.

•

For 2021, members will pay no more than $70 for their annual membership
fee. Current members whose 2020 fee was less than $70 will see an
inflationary increase of 1% – which, as promised, is consistent with the
annual inflationary increase for pensions in 2021.
If anyone has a question about the 2021 fees,
please contact our office – finance@rtoero.ca or 1-800-361-9888.
Thank you!
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Scholarship

Scholarships
RTOERO members can recommend students from
their family or community for a post-secondary
scholarship
RTOERO believes in the power of our community to secure a better future,
and we are committed to helping secure better futures for students, for each
other, and for seniors in Canada. One of the ways we work towards achieving
this goal is through our post-secondary scholarship program, established with
reference to our strategic goal: To improve the lives of members and seniors.
Each year RTOERO awards up to 20 scholarships, valued at $3000, to postsecondary (college or university) students enrolled in programs that lead to a
careers which could benefit RTOERO members and seniors in Canada.
RTOERO members are encouraged to recommend students in their lives,
including family members, who meet the criteria. Over the past 20 years,
we’ve awarded 374 scholarships totalling $429,000.
Eligibility
• The applicant must be directly entering or already studying in a college
or university program that leads to a career which could benefit RTOERO
members and seniors in Canada.
• This includes fields such as: Health sciences; medicine; nursing;
personal care; geriatric health care; research into healthy active living for
seniors; architects and designers of age-friendly spaces.
• The applicant must be recommended by an RTOERO member.
• Successful applicants may be awarded the RTOERO scholarship only
once.
• RTOERO members are not themselves eligible to be awarded the
scholarship.
• In addition to the completed application, the applicant must provide proof
of enrolment.
Please visit www.rtoero.ca/giving-back/scholarships for all
Application Instructions.
All Applications are due by January 29, 2021. For more information and
questions, please contact scholarship@rtoero.ca/

December. 2020
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RPW & Membership Report

The comprehensive session
covers what you need to know to
prepare for retirement

Retirement
Planning
Workshops

You deserve peace of mind
as you prepare to retire
-we can help
Attend a free retirement planning
workshop in your area to learn what you
need to know, connect with peers at the
same stage as you and walk away with
answers, resources, and clarity on your
next steps.

RTO District 16
Membership Report
as of Nov. 1, 2020
~Lone Smith
New Members

26

Transferred In

19

Transferred Out

1

Cancelled

1

Deceased

20

•

Benefits of activating your free
RTOERO membership while you’re
still employed

•

Planning for your financial future

•

Your pension

•

Health benefit for retirees, including
the advantages of group insurance

•

How RTOERO benefit plans can help
secure your future

•

Retirement insights from your peers.

https://rtoero.ca/events/?evt=1

Birthday Report
for November 1-30

Age
Group

This
Month

Last
Month

80+

132

Under 60

272

276

80-89

105

60-69

1446

1518

90-99

25

70-79

3389

2658

100+

2

80-89

1150

1087

90-99

235

220

100+

13

10

TOTAL Retired MEMBERS
+
active teaching members:
5812 + 249 = 6061

For new members 2019-2020:
We are planning a series of Zoom meetings for our new members to learn about RTO-ERO
District 16 executive and the activities we offer to our members.
The first Zoom Meeting is planned for
January 20, 2021 at 10 a.m.Invitations will be sent out.
If you have any questions please do not hesitate to contact lonesmith@hotmail.com
9
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Political Advoacy/Pension

Political Advocacy/Pension
~Susan Weinert

The Ontario Teachers Pension Plan (OTPP) report that while there
have been financial repercussions during the pandemic months, our
diversified portfolio has proven to be more resilient than other funds as
we have positioned ourselves more defensively, especially in our bond
allocation .
The staff have been inundated with registrations of new teachers and
are dealing with teachers who may wish to retire at midyear or even
before then for health reasons. In some areas of the province a position
teaching online may not be available for those needing to work from
home.
There have been online meetings of the Political Advocacy Committee
as well as a webinar for Aging in Place organized by RTO. Michael
Nicin of the National Institute of Aging, which receives a grant from
the RTO Foundation, spoke about developing coping skills for isolated
seniors during the pandemic.
RTO members are encouraged to lobby their MPP as there is a private
member’s bill to create a Seniors’ Advocate for Ontario. He suggested
we should have a Minister of Loneliness as exists in the UK!
At this time advocacy for those in Long Term Care is of highest concern
to RTO members who have contacted me.
We would welcome your ideas on advocacy and reaching out to our
members during these difficult times.

December. 2020
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RTOERO Foundation
The work of The RTOERO
Foundation to help prevent
social isolation and loneliness
continues. The 3rd annual
Social Isolation Awareness
Month ended in October and
was a great success! More
than 500 RTOERO members
stepped up and signed up to
the foundation’s annual social
isolation awareness month
campaign. Many RTOERO
members took on the challenge of identifying and connecting with socially
isolated seniors to let them know that they are not alone. Many also took
advantage of educating themselves on the issues of social isolation through
interesting and informative webinars and articles.
The fundraising goal this year was to raise $100,000 to support
the Foundation’s annual grant program. More than $84,000 has
been raised! District 16 was part of that success and contributed
by making a donation on behalf of the district. The funds will go
towards supporting the 2021 granting cycle which is focused on
social isolation research projects.
The current granting cycle is back on track after it was delayed as a result of
COVID-19. The Foundation’s grant review panel is in the process of reviewing
the final proposals. The panel will meet at the beginning of December for a
final review. The successful applicants of these grants will be announced in
early 2021.The grants will ensure research is performed on important and
emerging areas of seniors’ health and wellness.
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What’s New

Youth connecting with seniors
to combat isolation
If you are a senior, 50 years
of age or older, and looking
to talk to someone about
your day or share hobbies
and recipes with, sign up
with Chatting to Wellness.
Chatting to Wellness
is a Canadian studentfunded initiative focused
on combating senior
isolation and loneliness
through companionship.
We have a large group
of youth volunteers that
engage in genuine weekly
conversations with seniors all
across Canada.
Mahad Shahzad, the founder
and Schulich School of Business
alumni, created the organization
in hopes of improving senior
mental health and overall quality
of life. Since 2017, Chatting to
Wellness volunteers have been
visiting seniors in-person in
retirement homes and long term

Chatting to Wellness

care facilities across the province.
Recently, Chatting to Wellness
has migrated to a remote platform
where volunteers have one-onone conversations with seniors
over the phone.
To date, Chatting to Wellness has
provided more than 3,000 chatting
sessions in Ontario alone. Phone
chats happen every weekday
night from
6pm-9pm. We have a trained

team of Chatters ready
to connect and have
quality and meaningful
conversations with you.
We want to provide seniors
with an outlet to share their
experiences, and express
their thoughts and feelings.
Our team is particularly
passionate about increasing
senior social engagement. If
you are a senior looking to
connect, please call
437-702-2025
to sign-up or online at
www.chattingtowellness.ca/
phonechats. Family members
and friends are also welcome to
sign-up seniors who they feel may
benefit from this initiative. We look
forward to chatting with you soon!

~printed with the permission of Andre Bermon, editor of The Bridge Community Newspaper

After careful consideration, OTF and the Ontario
Government, as co-sponsors of the OTPP, have
agreed to temporarily increase the 50-day
re-employment rule to 95 days for teachers,
principals, and vice principals in the publicly
funded school system until June 30, 2021. As
part of this agreement, school boards will be
required to meet strict reporting measures
to ensure that this increase will not adversely
impact existing occasional teachers and those
at the beginning of their careers. While OTF does
not expect that many retirees are interested
in working in the current environment, this
change may extend the number of days that
some retirees choose to work. OTF does believe
that more robust health and safety measures
would not only help protect against potential
teacher absences due to illness, but it would
also encourage more occasional teachers to
make themselves available to the publicly
funded school system.

Seniors Safety Line
(1-866-299-1011)
can assist in
isolation, anxiety, depression,
elder abuse.
TechServ was started in April
to help older adults
with tech support:
www.techserveto.com/
Government and communitybased programs and services
during the pandemic:
www.211oncovid19.ca/
December. 2020
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Internet Security

~Ruth Baumann
hen I use the internet to shop, find
information, or socialize with my
friends on Facebook, how secure
is my information? The short answer: it all
depends. There are several basic types of
security: my user information and passwords;
my habits (do I use coffee shop or library
wi-fi all the time, or mostly at home); and the
attention I pay to my actual exploring and
business transactions on the web.
Privacy control – first steps to keep others
from tracking you
It depends on your browser and the settings
that you have in place on your browser.
What’s a browser? The program that you
use to go to the internet. Common browsers
are Google’s Chrome, Microsoft’s Edge,
and Apple’s Safari. Many of the companies
that have browsers enter into agreements
with advertisers to share user information
(generally not your personal information like
name or phone number, etc.) but general
information about the kinds of things you
might have purchased. These companies
13
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make money through that information, as do
other companies like Amazon. Our devices
(computers, tablets and smartphones) come
with at least one browser pre-installed.
Mozilla Firefox is another browser that many
people use. Unlike Google, Microsoft and
Apple, Mozilla is a not-for-profit corporation
that is behind Mozilla Firefox. Firefox has a
reputation as a browser with excellent privacy
controls. What does that mean? Are there
privacy settings on the other browsers?
What are privacy controls? Most browsers
allow you some control over tracking – the
practice of allowing others to see what you
are looking at, which sites you’ve visited and
more. This happens often and you see the
results when you’re on a news or social media
website and realize that the ads you’re seeing
have been targeted to where you shop, your
age or your specific interests. You should
explore the settings on any browser that
you are using to see if you are satisfied. You
should be able set limits on this tracking in the
browser’s settings.

Internet Security Cont.

I will use Mozilla Firefox as an example. In
Firefox, on the home page in the upper righthand corner is a symbol that looks like a little
black and white sun. Click on this and you will
see a menu down the left-hand side of the
subsequent page with this list:

There are further sections under privacy and
security that allow you to set permissions for
your location, camera and microphone. If you
like, you can block pop-up windows, or set
exceptions for those websites when you are
willing to accept popups.

•

General

How many devices do you use?

•

Home

•

Search

•

Privacy and Security

•

Sync

If like me, you use a personal computer, a
tablet or iPad, and a smartphone, you will
need to check the browser settings on each of
these. In my case, I have been using Mozilla
Firefox on my personal computer, Chrome on
my tablet, and Chrome or Samsung Internet
on my smartphone. I’m now going to install
Mozilla Firefox on all three and make it my
default application.

Click on Privacy and Security and you will
open a page called Browser Security. What
follows is a series of choices and options
to control your information in ways that you
want. “Strict” tracking protection will stop
companies from “following” your activities but
may slow down the speed of your browser
or occasionally hit a snag when you want to
order something. It will also allow you to see
how many websites are trying to track you.

Making my browser more private and secure
does not solve all of the issues! Other issues
to be explored include email fraud, password
strength, and how to shop more safely online.
Watch future issues of the newsletter!

December. 2020
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Benefits Report

District/Unit Health Representatives Webinar
OCTOBER 2020
~ Bill Tajer

Q

How is the information, that we receive electronically, communicated to the
RTO members that are not connected to the internet?

Q

We received via email from RTOERO a notice that ... “If you are currently
traveling outside of Canada, you must have taken the necessary steps to
return by March 27, 2020 inclusive.”

A

March 13
March 14/15
March 16
May 12
June 13
August 13

Q

A

Q

A

Our out-of-province coverage does a good job of promptly looking after
medical claims even though they might involve paying out thousands
of dollars. However, they seem to take a long time to decide to pay our
Members’ personal expenses, which typically are far less expensive, but
cause undue stress for our Members. Why does it take so long? Can
they be encouraged to deal more promptly with personal expenses and
communicate directly with the Member?
Service Levels
• Due to the global pandemic, the travel assistance provider, Global
Excel, has received an extraordinary large volume of claims.
• Global Excel has been fully committed to resuming their processing
times as quickly as possible.
• Global Excel will communicate directly with the insured (RTOERO
member) unless the insured has authorized them to communicate with
someone else.
I have had more than the usual number of calls from members having
trouble with their out-of-province coverage. Should we be directing them to
call staff to trouble shoot for them?
•
•

15

Canadian Government Advisory
Notified insured members
(Website, email and automated calls)
For those travelling
(Eblast/website)
Travel credits/vouchers advocacy letter
Premium, resuming travel & vouchers
(Eblast/website)
Resuming travel
(Eblast/website/automatic calls)

Should a member have any questions about a claim, they should
contact Global Excel directly.
If they require additional assistance, please ask them to call our
Service Administrator, Johnson Inc.

RTOERO District 16 Newsletter

Benefits Report Cont.

Q
Q
A
A

Why does/did our new Travel Plan not cover cancellations due to the onset
of the Covid-19 Pandemic?
Points from the Airline are not much use to seniors who may not be able to
travel in the next year or two.
For trips booked before the travel advisory was issued, or after the travel
advisory is lifted, there is coverage.
You are not covered for trip cancellation related to COVID-19 for trips
booked after the government issued a global travel advisory due to
COVID-19.

Q

As a result of travel restrictions due to Covid-19, many companies have
provided vouchers, etc in lieu of refunds. Will our travel insurance support
members who are unable to use these vouchers at a future time by securing
a refund?

A

Guidelines allows for reimbursement when a member loses
the value initially received from a credit or voucher.
Examples would include:

A

•
•
•
•
•
•

Voucher expire
Illness that prevents travel
Death
Bankruptcy of a supplier prior to use
Events that were specific to the trip
Penalty fees incurred when cancelling

Q

What conditions could make it possible to have a flexible line in the plan that
could be directed by each member’s choice?

A

A type of flexible benefit mentioned above is usually handled through a
health spending account. These are typically available to active employees,
generally have a very low dollar value and are funded by the employer.
Adding this to a retiree benefit plan would increase members’ premium by an
amount basically equal to the amount of the spending account.

Q

Could there be support for plan members who need to travel greater distances
to receive care?

A

Health insurance plans generally exclude travel related expenses. Covering
this type of expense could also have a substantial impact on the premium.

Q

Coverage for PPE including masks

A

•
•
•

Personal use – Not covered
Dental visits – Not an eligible expense
Paramedical – Visits are not cut back for the cost of services

December. 2020

16

Benefits Report Cont.

Q

A

Q

A

Since we returned to Canada on March 19, the bank withdrawal for our
supplemental travel insurance plan was always withdrawn ... why hasn’t
Johnson stopped the monthly automatic payment? We are asked to make
a claim with bank justification. Why should I make a claim when the insurer
has stopped the service?
•

Would it be possible to remove the ceiling for drugs while increasing the
premium, for insureds living in the province of Quebec. This would eliminate
the obligation to take out RAMQ insurance, because the current situation
requires us to be insured. RTO is considered to be complementary insurance
because it has a ceiling, a limit ... RAMQ insurance becomes the first payer,
followed by RTO.
•

•
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If you return to your province earlier than expected, you can request
a downgrade or cancellation of your Supplemental Travel coverage.
Refunds will be issued, or an adjustment to your monthly premium
deductions will be made, for any unused full units of coverage
provided no claim has been incurred or paid. Unused partial units of
Supplemental Travel coverage will not be refunded. You must provide
your request with proof of departure and early return to your province
in writing to Johnson.

Monthly premium rates for the RTOERO Extended Health Care Plan
are based on the assumption that insureds have underlying provincial
coverage. With respect to the Prescription Drug benefit, it is assumed
that insureds are enrolled in any applicable government programs
such as RAMQ in Quebec or ODB in Ontario. The additional premium
cost to remove the maximum and subsequent elimination of RAMQ
coverage by the insured could potentially exceed the cost of the RAMQ
coverage.
RTOERO has investigated a catastrophic drug plan in the past. The
premium for this type of coverage is cost prohibitive. It’s also important
to note that catastrophic drug plans terminate at age 65.

Q

Is there any way that the annual dental care sum could be directed toward
implants that are needed to support dentures?

A

A dental implant is the most expensive option to restore a missing tooth. To
keep our Dental Plan affordable, we do not reimburse the costs of implant
surgery such as the implant post, anesthesia or some periodontal services.
Most dental plans do not cover implants, or they limit the cost to a lessexpensive procedure. You can receive some reimbursement for the part of
treatment related to the replacement tooth, by using the $800 bridge/partial
denture maximum, included in the major restorative benefit.

Q

Why is OT not covered by the insurance?

RTOERO District 16 Newsletter

Benefits Report Cont.

A

•
•

The services of occupational therapists are not covered under the
paramedical practitioners benefit of the Extended Health Care plan.
RTOERO will record this feedback as a plan change submission.

Q

What would be involved in getting more paramedical practitioners to be able
to directly bill Johnson Insurance rather than the RTOERO member paying all
up front and then doing the submitting and waiting for reimbursement?

A

We are happy to announce that additional paramedical practitioners will
have the ability to submit your claims and have payment made directly to
them. Please watch for additional information about this in the Communiqué
newsletter which will be mailed in mid-November.

Q

Did you happen to find out any answers re-paying for glasses on your own,
early, then submitting the bill when the window opens?

A

•
•
•

Claims for the purchase of items are adjudicated and applied to your
coverage maximums based on the date they are paid in full.
If you paid for eyeglasses in 2018, you would be eligible for your next
purchase in January 2020, two calendar years later.
Claims for services (for example, paramedical practitioners) are
adjudicated and applied to your coverage maximums based on the
date the services are rendered.

Q

Cannabis has been proven to be an effective treatment for many aliments with
hundreds of medical journals/articles supporting it. Using cannabis reduces
the uses of other medical drugs with substantially less drug interactions/
side-effects. When will be see this as a RX benefit to our plan for medical
use? It is a benefit on other medical plans in Canada.

A

Medical cannabis is not recognized by Health Canada as an approved drug
with a Notice of Compliance (NOC) and Drug Identification Number (DIN).
As such, medical cannabis does not meet the contractual definition of a drug
and is not eligible under RTOERO’s Prescription Drug benefit. It is not subject
to the standard prescription process under law and no dosing model has yet
been established. RTOERO will continue to monitor the status of medical
cannabis in Canada as it evolves.

Q

A member asked about best doctors including grandchildren.

A

Best Doctors services are available to:
• insured RTOERO member
• spouse
• children, regardless of age
• parents and parents-in-law
RTOERO will record this feedback as a plan change submission.
December. 2020
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Lifestyle

Lifestyle

We rely on the volunteerism of our
members for the breadth of activities
available. If you have a special interest
and are looking for an outlet, consider
contacting Heather Talbot with a
proposal. She’ll bring it to the Executive.
Heather Talbot
416-265-8930
heatalb@rogers.com

Groups that are not
meeting via
are canceled until
further notice.

~Art, Bridge, La Belle Langue,
Non-Fiction & West End Book Clubs, and
Travelogues meet at Holy Rosary Parish Hall on
St.Clair between Spadina and Bathurst
(streetcar to Tweedsmuir),
east of Loblaws and Subway Station.
~While Brain Games, Downtown Coffee Club,
Finanacial Group, Italian Group,
Moneday Matinée Movie, Rock-Climbing Club,
SuperTees Golf Group, and Theatre Day Trips will
meet at various locations.
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Special Message from Organizers
Hello Art Friends,
It’s such a shame that we’ve not been able to meet up,
chat, and use all that lovely space in Holy Rosary Church
Hall for our monthly creative gatherings. I do miss it.
I have enjoyed hearing how so many of you are continuing
with your artistic projects. If anyone is interested in sharing
a picture of their recent work I could make a collage to post
for others to enjoy.
Most mornings I walk by the lake, starting out at Ashbridge’s
Bay. There’s always something to capture the imagination. I
rarely arrive home without a leaf or a feather or a seedpod,
to sketch later. I love collecting smooth, round stones, and
I’ve used them to create a number of Celtic spirals. It is very
satisfying. However, the design needs constant attention
because all manner of creatures delight in playing in and
around them! I use it as a sort of meditation...setting the
stones back in place is very calming.

“...may came home with a
smooth round stone as small as a
world and as large as alone.”
~E.E. Cummings

If you haven’t been to the Van Gogh exhibition on in Toronto
at the moment, I highly recommend it. All that colour, light,
and sound make for a wonderfully mesmerizing experience,
and quite safe during COVID-19. You can book your ticket
online at www.vangoghexhibit.ca.
Be creative. Stay safe,
Marie Lynch
lynchmarie11@gmail.com

December. 2020
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Art Friends
An open studio for those interested in sketching and painting. A lovely
well lit space is available and, although no instruction is provided, there
is plenty of support and good fellowship. Members bring their own
drawing and painting materials.
We meet on the first Friday of the month from 10:00am to 12:00pm,
except in July and August.

Marie Lynch
416-421-4936
lynchmarie11@gmail.com

Bridge
Join us on the first, third and fifth Tuesdays of the month from September
to June from 12:15pm to 3:15pm. Anyone familiar with the basic bidding
rules of bridge is welcomed. Tea is served.
Our Bridge Club is using “Bridge Base Online” to play weekly. It is free
and our members have signed up to play.
Tessie Leung
416-421-9054
tessleu191@rogers.com

La Belle Langue/French Group
La Belle Langue, French Group ~ Si vous aimez parler en français
entre amis, rejoignez-nous le deuxième lundi de chaque mois de 5h.
à 6h. Pendant la pandemie on se rencontre en Zoom. Si cela vous
intresse vous pouvez me joindre à jtchartier@hotmail.com. A bientôt!
Jacqueline Chartier.
Jacqueline Chartier
jtchartier@hotmail.com

Travelogue
Go around the world with slide/digital presentations and treats on the
fourth Wednesday of the month at 1:00pm: October to May
(Not December).
Tom Menagh
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Linda Johnson
416-469-3709
linda488@live.ca

Lifestyle Cont.

Non-Fiction Book Club
Nancy Ballanger and Ruhi Tuzlak host this club on Zoom on the second
Tuesday of the month from 1:30 to 3:30. While we definitely miss our
previous meetings in person, we are trying to make the Zoom experience
enjoyable.
Nancy Ballanger
416-762-5638
nancyballanger@gmail.com

Ruhi Tuzlak
tuzlak007@gmail.com

December 8
Risk: Why We Fear the Things We Shouldn’t
-- and Put Ourselves in Greater Danger
January 12
A History of Canada in ten maps:
epic stories of charting a mysterious land
~by Adam Shoalts
February 9
The Devil in the White City: murder, magic, and
madness at the fair that changed America
~by Erik Larson

Westend Book Club
The West End Book Club meets up on Zoom the fourth Tuesday of the
month at 1:30 but in December we will meet up on the fifth Tuesday,
the 29th. On November 24th we will discuss American Dirt by Jeanine
Cummins.
At that meet up we will also choose the books that we plan on discussing
as of December. Usually the person who suggests the book introduces
it in as much detail as that person chooses.
Since we started to meet up on Zoom it has gone very well; anywhere
from 15-20 members have been “attending” and we plan on doing so
until we are able to meet up, once again, at Holy Rosary Church.
Steve Feldman
416-588-6637
vsfeldman239@gmail.com

December. 2020
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Brain Games
Welcomes you to try out this group. Do you sometimes lose your keys,
phone or car? Then this group is for you. Brain Games may help, plus
you will have fun and meet new friends. We meet at Chris’ home near the
Dundas West subway station.
Chris Gandy
chrisgandy@gmail.com

Downtown Coffee Club
The Downtwon Coffee Club meets just SE of the Yonge/Bloor subway
station at 625 Church St. You will see The Croissant Tree on the corner
of CHurch and Charles Street East. We try to make it east for people who
don’t live downtown, but would like to get in occasionally for coffee and
conversation. We are there Wednesday and Saturday mornings from
about 10:30 to 12:00. Let us know if you’re coming for the first time so
we can look out for you.
John Stiver
416-963-5152
johnstiver@icloud.com

Ann Ludwigsen
416-270-4166
acludwigsen@rogers.com

Financial Group
We continue to expand our membership in the group as people come
from all over the country where they are riding out theCovid-19 pandemic.
For November we had Sally Benn from Venn-Go explain the benefits of
this free service when you are a RTOERO member. She will also get the
app on our devices.
We will also discuss the Biden win and the implications for
us as Canadians.
Our December meeting will be Dec 17 at 4:30.
We will all enjoy a bit of cheer on the Zoom meeting.
January 28 via Zoom at 4:30pm
February 25 via Zoom at 4:30pm
March 25 via Zoom at 4:30pm
All are welcome.
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Lone Smith
416-234-1969
lonesmith@hotmail.com

Lifestyle Cont.

Italian Group
Zoom meetings have started in November and will continue until April
when patio weather returns.
A few of us have been meeting on patios until last month.
Looking forward to some great conversation.
Mara Santarossa
marasantarossa@hotmail.com

Rock-Climbing Club
This activity is hosted in a modern gym. You’re wearing a harness,
and your belay partner uses a failsafe belay device to keep you tight
on a rope attached to the ceiling. Routes are graded with so you can
pick how hard you want to climb. Wear climbing shoes with stiff grippy
holes. Climbing requires more endurance than power, and older people
actually have greater endurance.
James Snetsinger
james@snetsinger.org

Monday Matinée Movie
Join us and we’ll notify you once a month of an early afternoon movie
at the Yonge-Dundas Cinemas located at 10 Dundas East. We meet
on the 4th Monday of the month eleven months of the year (excluding
December). If you are free afterm join us for coffee/tea/dessert/a late
lunch or early dinner at Milestone’s, which is located on the same level
as the theatres just across the entrance and to its right.
If you would like to receive our monthly email, please contact Steve via
his email address.
Dale Vibert
dvibs@yahoo.com
Convenor for:
Jan, Feb, Mar, Jul, Aug, Nov

Steve Feldman
vsfeldman239@gmail.com
Convenor for:
Apr, May, Jun, Sept, Oct

December. 2020
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Theatre Day Trips
Karen Sinclair and her committee arrange unique, all-inclusive,
excursions each Autumn and Spring theatre season. Due to the
unknown duration of COVID-19, the Theatre Day Trips for Fall 2020
have been cancelled. Trips for 2021 will be advertised in the January
2021 Newsletter.
Karen Sinclair
416-421-9054

SuperTees Golf Group
We play every second Wednesday from early May to the end of October
at Scarlett Woods Golf Club (executive course, par 4 and 3 only) at Jane
and Eglinton. We ask that each player indicate their intention to play
through email by the Tuesday of the week before we play. You pay your
fees at the pros shop. A reminder email is sent to all players to confirm
attendance by the cut-off date and another is sent indicating tee times
and foursomes. We often have a drink or snack at the 19th hole café.
(Liability Waiver required.)
Cindy Shore-Beauvais
shorebeau@sympatico.ca

The SuperTees group that played
regularly this season at Tam
O’Shanter Golf Course continued to
play into November.
Here they are celebrating Mike
Sheehan’s score of 79 at the Tam
O’Shanter Golf Course on Thursday,
Nov. 5. Congratulations Michael!
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Book Review

Written by

Illustrated by

Carmela
Bruno

Rosa
Siciliano

The Littlest Gosling of Grenadier Pond, a picture
book written by Carmela Bruno and illustrated by
Rosa Siciliano, is a sweet and humorous tale set
in Toronto’s much-loved High Park. The delightful
illustrations bring to life the charm of Bloor Street
West and the antics of the littlest gosling and his
family. The story is about a gosling, the littlest of
his siblings, and his adventures on Bloor Street,
where he not only learns about life in the city, but
makes new discoveries about his inner strength and
his ability to be a leader! A playful and triumphantly
joyful narrative!
For more information,
contact the author at
cbruno@bell.net.
~Carmela Bruno

December. 2020
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COVID-19 Do’s & Don’ts

Do’s

Don’ts
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Send your submissions: stories (fiction or not),
poems, points-of-view, photos, suggestions for
articles we might include, whatever is on your
minds to Joan Elliott at zoriajoan@hotmail.com.
Inclusion of submissions (original, copyright-free) is subject
to consideration and editing for space and content by the
Newsletter Committee.
December. 2020
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A COUNTRY

MOUSE

[ A RIDEAU MOMENT ]

In a vintage 40’s log cabin, on the
shore of Big Rideau Lake, this little “
Tail”unfolded.
Situated, as it is, with good views,
warm water, great fishing…..it is the
perfect recipe for a Rideau R and R
experience.
Even with the inevitable up-grades
and renovations, the cottage has
retained it’s original and delightful
character. It has also remained as
porous as the proverbial sieve.
The traffic, of creatures, mostly
small, is considerable. One creature
became downright proprietorial.
In the summer of 2011, the cottage
was vacant for much of the time,
due to the weakened dollar south of
the border. One small mouse found
the place entirely to his liking. He
took up, what he thought, would be
permanent residency.
My husband and I were renters
29
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for three weeks…But that was
wrong….wasn’t it? The place was
occupied. This was mouse turf…his
home. He was happy here. We were
interlopers. So, if anyone moved
out…it wasn’t going to be him!
He had established a lifestyle…
morning ablutions, scrubbing of face
and paws, then a thorough security
check of the cabin interior. If we
happened to be enjoying breakfast or
a quiet evening read, these activities
were not allowed to interrupt his
routine.
We shooed and chased…to no
avail. He simply moved out of the
way…but not out of the house.
The landlord brought traps…Evillooking devices. I couldn’t do it…I
just couldn’t. I defy anyone, reared
on A.A. Milne and Beatrix Potter, to
trap a cute country mouse.

Invitation To Write Cont.

From time to time, I suffer from
insomnia. In the unlikely event that I
should need sleeping pills in such a
peaceful place, I found that I had still
packed a small quantity.
I crushed a sleeping pill and mixed
it with irresistible and expensive Blue
Cheese. I then placed the “Feast”
in a plastic bag, pierced with small
holes. I arranged the opening of the
bag for easy access by the mouse
and quick entrapment by me.
My plan was to relocate a heavily
sedated mouse in a well ventilated
bag to woods close to Perth. He
would wake up to a new life; make
new friends, become a sophisticated
Town Mouse or settle down and raise
a family of adorable mousekins. But
he would do it far away from us. We
would then enjoy all creatures great
and small as they were meant to be
enjoyed…They in their small corners

and we in ours.
We are still waiting! The mouse,
obviously of superior intellect,
divined our plans for his future and
gave up the fight. He doesn’t want to
live near Perth. He wishes to remain
with friends and relations in his own
neighborhood, “rather than fly to
others that he knows not of.”
We hope that we have a truce
here and that we may live together
in lasting harmony….but we are not
holding our breath!

~Allison Goldstein

December. 2020
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Term Care (LTC) home where
my dad resides told me that they
visit. This was the beginning of the
nightmare.
In the following weeks, I stayed
home in my condominium where
I live on my own going out only
to the grocery store and the drug
store practising social distancing
and wearing a mask. I listened to
the horror stories coming out about
Long Term Care homes, the death
compounding every week by the
dozens and I prayed that my dad

I called and emailed family and
friends to keep in touch. My work
in the library was online; I started
to play games on the computer (I
think I am getting addicted to online
Rummy); I sorted my closets; and I
read books.
May arrived, the weather
warmed, and I went out for walks
in the park along the river. On May
21, I went for my first window visit
with my dad whom I had not seen
since March 13. I was so excited to
see him. He looked okay, but a bit
thinner. Life was improving.

~L. Perrott
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find my condominium apartment
engulfed in water. A pipe in the
bathroom had burst and there
management sent in a water
mitigation company that did a
poor job of sucking up the water.
They put in ten dryers for five
days that were exceedingly noisy
and spewed out hydraulic oil over
the condo. The place became so
hot, humid, and slippery it was
uninhabitable. My stomach ulcer

Over the next months I did some
of the work myself in the condo
to save money. I took off the
wallpaper and on the exterior wall
I found stachybotrys or black toxic
mould all over the wall from a water
leak several years before. The
Property Management Company
and the Board of Directors have
done nothing but stall, so I have
been left to deal with the mess
myself.

myself with anti-acids. No point
in thinking of going to the doctor/
hospital at this time of Covid. I
knew I had to leave. In these five
days I packed up my stuff, got a
rental apartment and a mover.
When I moved to the rental the
elevator was broken so I slept that
night on the floor and the next day
my stuff was moved in. Much of my
stuff was damaged or destroyed.

This scenario reminds me of
my grandmother’s words that we
should be thankful for what we
have because life can always get
worse. Her other favourite was that
something good always comes out
of something bad. This water leak
led to the mould discovery which
has been adversely affecting my
health. The pandemic has brought
me closer to friends and family.

December. 2020
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Remember When...

~2016 Craft Show

Remember
when...
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~2016 Craft Show

~2016 Craft Show
December. 2020
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Remember When...Cont.

~Wellness Series

~Freedom from the Bell
35
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Archives

RTOERO District 16 Archives
~Valerie Mah

Welcome to the new home of the Toronto District 16 Archives at 459 Eastern Avenue in
downtown Toronto. RTOERO Office hired an archivist to formalize procedures for archival
material housed by Districts and distributed a guide to all districts. Your Archivist also consulted
with the other three Toronto district to see what they were doing.
As the current archivist for District 16, I inherited two storage bins from my predecessor
that contained textual materials (minutes, newsletters, documents) etc. dating from inception
of our district over 40 years ago. Our previous communication director also saved minutes and
agendas electronically and I have continued the practice. We were told material should be
stored off the floor, away from direct sunlight or sources of water and to avoid basements and
attics. Ideally, temperatures should be kept between 18 – 20 degrees C with relative humidity
at 40% (+/-10%). Back in 2008, I started making display boards from photos taken at events.
My preference has been to enlarge photos to 8 x 10 or 5 x 7 for sharing. These I have used at
New Members’ Breakfasts, Annual Meetings and Retirement Workshops to show prospective
members our activities. I also made annual collections of events like Freedom from the Bell,
Travelogues and bus trips. Fortunately, in 2019, before COVID, I made it my goal to photograph
almost every existing group and I had now a total of 84 panels each measuring 48” x 35” but
folding to 24” wide by 35” tall and they were stored in my basement. One district, not in Toronto,
shared with me that their archivist stored their archives in his basement and while he was away
on holidays in Florida, his basement was totally flooded and everything was lost. So, on October
8, your executive voted that I was to rent a small storage locker for District 16 use on a yearly
basis and that the monthly fee not exceed $130. Past president Joan Elliott accompanied me
on my search.
So, here is the new home for our archives
in a building which opened only last year
and it has indoor parking for loading and
unloading which is a plus and the manager
found us a unit, two lockers down from one
of the elevators. The rental came into effect
on November 1, 2020 and by the time you
receive this newsletter, I hope to have all
our material in its new home but easily
accessible if we ever are able to enjoy in
person events at the Old Mill.

December. 2020
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Goodwill Report

Goodwill Report
~Marjorie Blake

The focus in our last Newsletter was on the arrival of FALL, and the hope for a change
in the PANDEMIC. The consolation for everyone then, was that … WE ARE ALL IN THIS
TOGETHER … but now… the saga continues. FALL arrived, and is declining slowly, although,
temporarily, we were blessed with Spring/Summer temperatures for a few days. Winter is fast
approaching, but we are still masked, still sneezing in our elbows /tissues, washing our hands,
and maintaining our distances! Rigid closures and implementation of new rules are put into
place to override the laxity and inappropriate behavior exhibited in some of our small cities.
However, with the resounding jingles, and store fronts already bedecked with Christmas and
other seasonal memorabilia, let us lift our spirits above the existing fiasco and look forward with
new hope as each day, new findings and the “birth” of a new vaccine become a reality.
I would be greatly amiss, if l did not pay a special tribute to the loss of our oldest Centenarian,
DOROTHY ADAIR. Dorothy Adair 106 years old was aptly described as a “talented teacher, a
beautiful artist and a wonderful hostess”. She spoke to me, when she had a hip replacement at
age 104 years old in Toronto. She was on her own at home during her recuperation – ALONE…
except when a friend checked on her during the early stage of her recuperation. On her move
to BC in May of this year, she called me (on behalf of friends and colleagues RTO/ERO District
16) to say “Thanks” for the Christmas gift that she received. “Lovely”, she said “matches my
living room set”. She made special remarks about her new condo which was remodeled by her
nephew; her involvement in her new community; and her recognition in the local newspaper.
Her only loss (because of the packers /movers) was her special reading glasses and a special
table. During the early pandemic in April, a letter to Dorothy did not generate a response.
However, in October, during the process of signing a Thanksgiving card for her, I received an
e-mail re her passing in July. After repeated telephone calls, l was lucky to get the name and
address of her nephew, from Dorothy’s Minister in Toronto on Remembrance Day. For closure
a card of Condolence was sent to her nephew, “On behalf of former friends and colleagues,
RTO/ERO DISTRICT 16”. Thanks to JOAN SMITH, who retired 1991 for the information re the
passing of DOROTHY ADAIR … an indefatigable individual, especially to those to whom she
was well known.
Cards of condolence were sent to relatives of twenty-seven (27) deceased members.
Birthday cards were sent to twenty-nine (29) - 80years old, thirteen (13) - 90years old, three
(3) 100years old, and two (2) 100+ years old. Congratulatory, Encouragement, keeping in
touch, New Home and Get-Well cards were sent to several members. Thank -you telephone
calls, cards, e-mails and letters were received from members who expressed their gratitude for
contacts made during their time of sorrow and /or celebration. Special thanks to members who
informed us, and kept us updated about members with whom we should keep in touch. Your
help and attention are greatly appreciated.
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In Memoriam

In Memoriam
~Marjorie Blake

Condolences to families, friends and colleagues of those recently
deceased. We share in the mourning of the loss and we celebrate
the service they rendered.
Dorothy Adair
Eva Baine
Madge (Winty) Barnes
Josephine Butler
Eileen Dowsett
Hilda Dymott
Valerie Fiedler
Phyllis Garden
Robert Garner
Joseph Grimaldi
Richard Gutierrez
Nancy Hayes

Celia Houtby
George Jenner
Carol Kelley
Valerie Kuhn
Josephine Lal-Din
Anne McDowell
James Harvey McMurray
Terrence McNab
Valerie Nicholl
Carlo Noce
John Slana

December. 2020
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District 16 Contact Information

RTOERO Toronto District 16 Executive
President
Babara Antheunis
416-444-3207
president16@districts.etoero.ca

Past President
Joan Elliott
416-666-4830
zoriajoan@hotmail.com

First Vice-President
Ruth Baumann
416-651-5124
ruthbaumann@sympatico.ca

Second Vice-President
Varla Abrams
905-881-8839
varla.abrams@gmail.com

Secretary & Treasurer
Herb Stover
416-964-2020
sec.ort@bell.net

Communications
Joan Elliott
416-666-4830
zoriajoan@hotmail.com

Archives
Valerie Mah
416-533-0445
vmah@ican.net

Benefits & Health
Bill Tajer
416-494-8590
bill.tajer@sympatico.ca

Advocacy/Pension
Susan Weinert
416-367-9917
susanweinert@hotmail.com

Goodwill/Memoriam
Marjorie Blake
905-837-0874
mdblake@sympatico.ca

Membership/Recruitment
Lone Smith
416-234-1969
lonesmith@hotmail.com

Travel
Karen Sinclair
416-690-4961
karensinclair@hotmail.com

Program
Heather Talbot
416-265-8930
heatalb@rogers.com

Social
Kay Jeffery
416-767-8179
catherine.jeffery@sympatico.ca

Members-at-Large
Phil Egginton
905-571-0713
philegg@hotmail.com

Gord MacLean
416-651-6146
gordmacl1@gmail.com

Beverley Purchase
647-236-0760
bevpurchase132@gmail.com

Lou Manning
416-285-6291
mannlu@hotmail.com

Billie Anne Robinson
416-481-8033
chateaulafite@sympatico.ca

RTO/ERO Contact Information
Benefits Service
/Johnson Inc
100-18 Spadina Road
416-920-7248
1-877-406-8077
www.johnson.ca

Teacher’s
Pension Plan
5650 Yonge Street
416-228-5900
1-877-812-7989
www.otpp.com

Visit us at
www.district16.rto-ero.org
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ERO
300-18 Spadina Road
416-962-9463
1-800-361-9888
www.rto-ero.org

Graphics
Steve Zhang
647-996-4404
ohpleasedont@hotmail.com
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Membership

Occasionally new members may join us in error - there are four districts in
Toronto (Etobicoke.York22, North York-23, Scarborough/East York-24) and others
across Ontario and Canada.
Contact Membership at 416-962-9463 or membership@rto-ero.org
to register any change in status.

Obtaining Your Newsletter

This Newsletter is provided through your fees as a Member of RTOERO Toronto
District 16. Join our email service and we'll let you know when it's posted
so you can download the PDF for free.

Newsletter Submissions

Your Newsletter Committee welcomes sunmissions from members that may be of
interest to others: travels, event, volunteer opportunities, etc. 'Letters-to-the-editor'
are also welcome. The editors reserve the right to reject or modify any submission
to fit space available to determine the appropriateness of any submission in a
particular issue. Third-party submissions must include all source details.
Submission standards:
Electronic file preferred, (TXT, DOC/DOCX, WordPerfect, WPD or PDF) emailed
to zoriajoan@hotmail.com. Save submissions created in other programs as TXT
files. Typed or hand printed copy accepted, but earlier submission is advised.
Editorial Committee:
Barbara Antheunis, Ian Baird, Ruth Baumann, Joan Elliott, Valerie Mah,
Mary El Milosh, Lone Smith
Submission:
One week prior to the first of September, November, January, March, May
Mailings:
Mid to late September, Novenber, January, March, May

Change of Address, Status, District

To limit confusion regarding a change in address, other contact information or
district the ONLY contact is the Provincial Office
@ 416-962-9463 or 1-800-361-9888).
Online form available at www.rto-ero.org | Email: membership@rto-ero.org

Importance of providing your email address to RTOERO
For those who have yet to share their email address with the RTOERO office we
strongly encourage you to do so. Providing your most up-to-date email address allows
you to receive timely and important information from RTOERO and your district.
To provide or update your email address, email membership@rtoero.ca
or call 1-800-361-9888.
Once you have provided your email address you can easily manage your
preferences by clicking on the subscription preferences link included at the bottom
of every RTOERO eblast. This is where you can decide which type of electronic
communications you’d like to receive.
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Happy
Holidays!

